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Welcome Panel Experts!

Jennifer Bennett
Attorney at Jennifer Bennett 
Attorney at  Law, LLC

Jennifer Evans, 
Safety Consultant 

Scott E. Singer MD, MPH 
Occupational Health Medical Director 

Patty Evans, Regional Manager & WC Claim Expert
Kelli Harvey, Regional Manager, Moderator
Che O’Connell, Regional Manager, Audience Facilitator 



Workers’ Comp Case Examples 
Employers Pose Scenarios to Panel of Experts:



Case Example #1

Claimant falls at work and injures her shoulder. Surgery is performed 
and claimant is released to light duty. Employer offers light duty in 
writing, which claimant accepts. Claimant is in pt and has continued 
follow ups with her orthopedist, who performed the surgery. After pt is 
completed, ortho continues claimant on light duty for estimated 
additional six months. Claimant is to perform home exercise program. 
Employer had claimant examined and employer dr opines claimant has 
reached MMI and no longer needs restrictions. TPA sends employer’s 
IME report to treating dr and still no change in restrictions. Employer 
cannot continue to offer modified duty work with no end in sight, but 
employer is unsure what to do. 



Case Example #2

Claimant injures left shoulder while working as a pipe fighter. IW is 
given a diagnosis left shoulder sprain.  IW participates in physical 
therapy with no improvement.  Diagnostics ordered and revealed IW 
has a rotator cuff tear.  IW undergoes surgery to repair tear and 
physical therapy.  IW is released to return to work and referred to 
vocational rehabilitation.  IW refused Voc rehab and does not 
initially return to work when employer makes offer.  Employee 
eventually returns to work modified duty for two weeks. IW rides a 
motorcycle to work and outside of work during the brief return to 
work.  IW alleges a new injury during the two weeks return to work 
and it is determined he has a new tear.  Accident was not observed, 
no cameras and is suspicious.  IW working goes off work has 
surgery and participates in therapy.  After two years, IW is still an 
employee and the employer is paying health insurance 
benefits.  The IW also has a significant number of comorbidities 
including arthritis.  



Case #3

Long time officer, off due to back injury and surgeries.  Unable to 
return to police job and granted disability retirement.  Employer 
worked with a seasoned vocational rehabilitation case manager 
who was well versed on the hiring practices and positions of this 
employer.  Case manager worked with employee on interviewing 
skills and resume, employee was able to transition to civilian 
position at a lesser salary.  Maintained same level of benefits and 
service time with employer.  Due to rehab plan, employer will not be 
on the hook for LMWL benefits paid to employee.  Employer was 
also able to obtain 50% handicap/disability reimbursement due to 
pre existing arthritis.



Case #4

Employee stuck hand in blender and hit “on" button.  Partial 
amputation required OSHA reporting.  Investigation and 
mitigation.  No citation to employer for injury.  Employer was cited 
for exposing untrained employees to the bloody worksite to clean 
up.



Workers’  Comp Checklist: 
Fitting The Pieces Together: 

✓ Partnership 
✓ Know Your Team (MCO, TPA, IW, Provider, Legal 

Representation)
✓ Communication w/ Partners Key to +RTW Plan
✓  Keep Updated Contact Information
✓ Injury Packets, Onsite Training, Provider Panels

✓ Quarterly Meetings In-person Claims Review 
✓ Regularly Scheduled Reviews
✓ Review and Strategize “Hot” Claims
✓ OSHA/PERPP Log Recording
✓ Safety Services – BWC Safety & Hygiene 



RESOURCES AVAILABLE 







Discussion & 
Questions

Contact Information: 

Patty Evans –Regional Manager 
Patty.E@Minutemenmco.com
614-679-8582

Kelli Harvey – Regional Manager
Kelli.H@Minutemenmco.com
330-606-4592

Che O’Connell – Regional Manager
Che.O@Minutemenmco.com
1-888-644-6266  ext.1150

mailto:Patty.E@Minutemenmco.com


Thank You!
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